



   
    
    
      
        [image: Pretoria Bar | Pretoria Society of Advocates]

        
          
        

      

    
    
      
        
          
                  

            
              
            

          
        

        
          
            
              
                
                  Pretoria Bar

                  	Management
	Bar Council
	Honorary Secretariat
	Advocacy as career
	Constitution



                

                
                  
                    
                      
                        Committees

                      

                    

                    
                      
                        	Committee: Advocate
	Committee: Accommodation
	Committee: Arbitration
	Committee: Library
	Committee: Disciplinary
	Committee: Gauteng Efficiency Enhancement 
	Committee: Financial
	Committee: Fee Inquiries
	Committee: Information technology
	Committee: Judicial Candidates’ Review
	Committee: Continued Legal Training Committee



                      

                      
                        	Committee: Membership
	Committee: Training
	Committee: Personnel
	Committee: Professional and Ethics
	Committee: Rules Board for Courts of Law
	Committee: Legal aid/ Pro bono and Human Rights
	Committee: Social, Sport & Community Service
	Committee: Transformation
	Committee: De Novo Admissions 
	Committee: Wellness and Mental Health



                      

                    

                  

                

              

            

            
              
                
                  Chambers

                

              

              
                
                  	High Court Chambers	General list of Members
	List of Senior Members
	List of Junior Members




	New Court Chambers	General List of Members
	List of Senior Members
	List of Junior Members




	Club Chambers	General list of Members
	List of Senior Members
	List of Junior Members





                

                
                  	Brooklyn Chambers	General list of Members
	List of Senior Members
	List of Junior Members




	Circle Chambers	General list of Members
	List of Senior Members
	List of Junior Members




	GROUP 33	General list of Members
	List of Senior Members
	List of Junior Members





                

                
                  	Groenkloof Chambers	General list of Members
	List of Senior Members
	List of Junior Members




	Associated members


	Parc Nouveau Chambers	General list of Members
	List of Senior Members
	List of Junior Members




	Honorary members



                

              

            

            
              
                
                  List of Members

                  	List of all Members
	List of Senior Members
	List of Junior Members
	List of Associated Members



                  Calendars

                  	Calendar



                

                
                  
                    
                      
                        Member's Area

                        	Fee survey
	Day Rolls	Day Rolls Archive 


	Urgent Court Rolls	Urgent Court Rolls Archive 


	Opposed Motion Roll	Opposed Motion Roll Archive 


	Unopposed Motion Roll	Unopposed Motion Roll Archive 





                      

                      
                        Member's Login

                        

  
    	
            
                              
                Username
                
                
              

                          

          

          
            
                               
                Password 
                
                
              

                          

          

                    
            Remember Me
            
          

                    	
          
            
              Log in
            

          

          
          
          
          


  



	Password Reset



                      

                    

                  

                

              

            

            
              
                
                  Fields of Practice

                

              

              
                
                  	Administrative Law
	Arbitration Law
	Aviation Law
	Banking, Cheque and Financial Services Law
	Building and Construction Law
	Carriage and Transport Law
	Church Law
	Commercial Law
	Constitutional Law
	Contract Law
	Criminal Law
	Corporate Law
	Custom, Excise & International Trade Law
	Delictual Law
	Enrichment Law



                

                
                  	Environment Law
	Expropration and Valuation Law
	Family Law
	Human Rights Law
	General Practice
	Immigration and Refugee Law
	Indigenous and Traditional Community Law
	Information Technology Law
	Insolvency Law
	Insurance Law
	Intellectual Property Law
	Labour Law
	Local Goverment Law
	Media and Censorship Law
	Medical and Medical Negligence Law



                

                
                  	Military Law
	Mineral and Petroleum Law
	Occupational Health and Safety Law
	Partnership Law
	Personal injury Law
	Procurement Law
	Property Law
	Shipping and Admiralty Law
	Social Security Law
	Sports Law
	Tax Law
	Town-planning and Development Law
	Succession, Wills and Trust Law
	Voluntary Association and Clubs Law
	Water Law



                

              

            

            
              
                
                  Complaints

                

              

              
                
                  	Lodge Complaint



                

              

              
            

            
              
            

          

        

      

                  
        
                

          
            	Home
	
	Pretoria Bar

	
	Chambers

	
	Fields of Practice

	
	Members

	Complaints
	Useful Links
	
	Arbitrations
	AFSA Pretoria
	Bar Members Trained by AFSA Since 2004


	Contact Bar



          

        
      

            		
						


	
  
    	[image: ]
      Juris praecepta sunt haec: honeste vivere, alterum non laedare, suum cuique tribuere 

		The prescripts of the law are these: to live honestly, to cause others no harm and give everyone his due

      
	[image: ]
      Juris praecepta sunt haec: honeste vivere, alterum non laedare, suum cuique tribuere 

		The prescripts of the law are these: to live honestly, to cause others no harm and give everyone his due

      
	[image: ]
      Juris praecepta sunt haec: honeste vivere, alterum non laedare, suum cuique tribuere 

		The prescripts of the law are these: to live honestly, to cause others no harm and give everyone his due

      
	[image: ]
      Juris praecepta sunt haec: honeste vivere, alterum non laedare, suum cuique tribuere 

		The prescripts of the law are these: to live honestly, to cause others no harm and give everyone his due

      
	[image: ]
      Juris praecepta sunt haec: honeste vivere, alterum non laedare, suum cuique tribuere 

		The prescripts of the law are these: to live honestly, to cause others no harm and give everyone his due

      


  

  ‹ ›
   




		

	
    

    
             
        
        
        
	


        
	




		
			Complaints Enquiries		

							

					
		
	
	
		
								
		

Protocol For Dealing With Complaints

	Any person can lodge a complaint, either with regard to unreasonable fees charged by a member of the Pretoria Bar or with regard to professional and/or ethical misconduct by such a member. All complaints will be investigated and deal with in accordance with the protocol set out in the following paragraphs but no anonymous complaints or complaints under an alias will be entertained.
	All complaints are to be lodged in writing with the General Manager of the Pretoria Bar. For the sake of convenience, the e-mail template provided on this web-page can be used for that purpose.
	Upon receipt of a complaint, the General Manager:
	opens up a file with a unique reference number and registers the complaint;
	acknowledges receipt thereof to the complainant, providing him or her with the unique reference number;
	if the complaint is one concerning unreasonable fees, immediately transfer the file to the Convenor of the Committee for Fee Enquiries or, if the complaint is one concerning professional and/or ethical misconduct, immediately transfer the file to the Convenor of the Professional and Ethics Committee; and
	forwards a copy of the complaint to the member concerned, directing him or her to reply thereto within ten (10) working days to the convenor of the committee concerned.



	Upon receipt of the reply from the member or upon expiry of the time period for reply, the convenor of the committee concerned appoints a member of the committee to investigate the complaint and submit a written report to the committee within ten (10) working days.
	The committee concerned, upon receipt of such a written report, decides on the appropriate action to be taken, which action may be the taking of any one of the following steps:
	a rejection of the complaint;
	an informal reprimand of the member by the convenor of the committee concerned;
	a referral to the disciplinary committee; or
	any other appropriate action.



	The convenor of the committee concerned shall notify the Chairperson of the Bar Council, the General Manager, the complainant and the member concerned in writing of the outcome of each complaint.
	The Pretoria Bar strives to dealt with and finalise each complaint within sixty (60) days of the receipt thereof by the General Manager.
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